
All you need to 
know about a 
third party excessMost people who have insurance policies are liable to pay an excess 

when they submit a claim. And whether you are at fault or not, 

when it comes to third party claims, you will also have to pay an 

excess. 

We look at why this is the case and provide insights to help you get 

to grips with excesses and how they work.

This is the uninsured portion of your loss or 

the portion of the claim you must pay for.

An excess is a way for an insurer to make sure you do 

not claim for every small loss. 

This is for the benefit of all policyholders as insurance 

would become unaffordable otherwise.

If both parties have insurance, both will claim and are liable 

for an excess. Once paid, your insurer can claim back from 

the third party’s insurance for a refund. The recovery thereof, 

hinges on the accuracy of the third party’s details recorded at 

the time of the accident.

If successful, you will get your excess refunded to you.

Unfortunately, there is no obligation on an insurer to recover the 

excess. However, if it is going to attempt to recover its claim cost 

from the third party, then the excess will usually form part of that 

process.

The insurer will advise you that it either did not or was not successful in recovering the 

excess. You can then decide to try and recover it yourself directly from the third party.

Here are examples of the most common types of excesses.

Standard (or basic): The standard excess for the type of insurance taken out.

Voluntary: An excess you may agree to carry in addition to the standard excess. This results in a 

discount on the monthly premium.

Additional: This is on special cases. For example, if the driver of the insured vehicle is younger 

than 25 or has only had a driver’s licence for less than two years.

Imposed: If you have made multiple claims for a single thing, for example a leaky pipe, then the 

insurer might impose an additional excess for a subsequent claim for a similar instance.

WHAT IS AN EXCESS?

WHY MUST I PAY AN EXCESS?

BUT WHY MUST I PAY WHEN IT’S NOT MY FAULT?

DOES AN INSURER HAVE TO RECOVER YOUR EXCESS?

AND WHAT IF IT DOES NOT RECOVER THE EXCESS?

WHAT ARE THE DIFFERENT TYPES OF EXCESSES?

Speak to your Indwe advisor to ensure your policy is up to date and adequately covers you in 
the event of a claim. For more information visit www.indwe.co.za or call 011 912 7300.

An Authorised Financial Services Provider. FSP 3425.


