
INSURANCE

Policyholders who are taking steps to cut back on cover or even part ways with 
their insurers now, could pay a far higher price during lockdown and beyond.

Most businesses may have shut up shop and people might be driving less, 
but the reality is that most risks remain high.   

Don’t make drastic changes to your cover

As difficult as it may be, policyholders should not make any drastic changes 
to their insurance policies. It’s often during unprecedented and uncertain 
circumstances such as these, when policyholders need insurance cover the most.

Don’t cut back on cover for large assets 

Cover for assets that are still being financed, such as a house or a car, should be 
kept in place. Just because you are at home all the time, doesn’t mean that there 
isn’t a risk of fire, lightning strikes, burglaries and theft. 

Don’t miss your debit orders

As a policyholder, it’s your responsibility to pay your premiums and on time. Many 
insurers are offering premium deferment options with delayed pay-backs over 
set periods and extended grace periods. Enquire with your insurer about reduced 
premiums or payment holidays during lockdown. 

Don’t fall for sketchy deals

If it’s too good to be true, it probably is. Opportunistic scammers are using the 
lockdown to make a quick buck. Reject cheap insurance offers that come out of 
the blue, avoid being rushed or pressured into making a decision, and do not give 
out personal details relating to your bank account and insurance policies.

Reassess risks and adjust cover 

Although certain risks have reduced during lockdown, general threats still exist. 
Policyholders may decide to reduce their vehicle cover purely because they’re 
using their vehicle less, but the consequences of being involved in an accident on 
your way to the shops, for instance, is real and subsequent damage or losses may 
not be covered. SASRIA cover should perhaps even be increased for commercial 
policyholders, as looting of shops and delivery vehicles become more common.

Maintain your possessions

Policyholders risk having their insurance claims rejected due to inadequate or 
infrequent maintenance of assets or possessions. A prerequisite of any insurance 
contract is that the insured item must be in good working condition. Use your 
spare time during lockdown to maintain your property and vehicles – clean the 
gutters of your home, check if your house alarm still triggers, check the treads of 
your vehicle’s tyres, and disconnect your vehicle’s battery if not in use.  

Speak to your broker

Many insurance brokers are working remotely and can advise policyholders on 
the unique circumstances they currently face. Brokers are experts in matching 
the right cover to your budget and can personalise cover to suit your needs and 
budget during lockdown and beyond.

Update policy contents and values

Use this time to update any recent additions or changes in valuations of your 
household contents and other insured possessions. The values of your possessions 
depreciate or appreciate over time, or even get damaged, stolen or replaced. By 
ensuring that the details of all your household contents are up to date and correct 
in your policy, you can avoid paying for unnecessarily high or inflated premiums.
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